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1 Introduction

After having analysed in the first phase of ICHNOS project the state-of-the-art regarding one-
stop shops (OSSes) in the three partner regions, the points in common for the definition of an
OSS model were published in the Green Paper. In this publication we concluded that three
main activities that should be covered by OSS:

o Consulting on specific business ideas and/or administrative issues

o0 Management of the authorization process

0 Marketing of the territory

With this starting point, additional interviews and experts panels were carried out to many
stakeholders in the three regions. Based also on the experience as a Centre of Competence of
the Galician eCommerce Leveraging Centre, we recommend a general model of Regional
Centre of Competence (RCC) for OSS that provides the necessary support they need which
can be extended along Europe.

A Regional Centre of Competence (RCC) for One-Stop Shops (OSSes) is defined as a non-
profit or profit organization whose main objective is to develop specific actions to support the
operation of OSS in a region, contributing to the economic growth of the region by facilitating
business start-ups and providing a better support to entrepreneurs.

In this sense, and in accordance with the requirements that the Commission’s proposal for a
Services Directive (Bolkestein Directive)', RCCes should assure the conditions so that “by three
years after the entry in force of this Directive at the latest, it is possible for a service provider to
complete the following procedure and formalities (...):

a) all procedures and formalities needed for access to his service activities in particular, all
necessary declarations, notifications or applications for authorisation from the
competent authorities, including applications for inclusion in a register, a roll or a
database, or for registration with a professional body or association:

b) any applications for authorisation needed to exercise his service activities.”

The proposed model consists of four interdependent modules, as well as a management
department:

1. An Observatory module that assesses the current regional socioeconomic situation in
order to support the set-up of new OSSes. It will also monitor the performance of each
individual OSS and evaluate the obstacles that may prevent them from running
smoothly. Additionally it will also monitor the latest information about eadministracion
solutions for OSS and processes and recommendations of simplification of the
bureaucratic procedures for facilitating business set-ups.

2. An Advisory and Support module that carries out the core activities of the OSS, giving
support to OSS managers and to local authorities on the four main areas: legal,
technological, marketing of the territory and organizational.

3. A Training module that offers knowledge to OSS staff and to third bodies connected
with OSS’s activities. Online and face-to-face courses, as well as paper-based
documentation on guidelines are the main means. which will be focused on the
procedures regarding business creation, the procedures for contacting third bodies, and
the novelties on legal and technical aspects of OSS activities.

4. An Information and Communication that promotes OSSes and disseminates their
achievements and benefits among their stakeholders in the region among their end-
users and around an interregional European level.

5. Management and Institutional Relations that, apart from the general administration,
promotes the OSS system among public and private institutional stakeholders within the
region and an interregional European network of RCC for OSS that exchanges
information and experience and cooperates in the EU territory.

" In the 4" April 2006 the Commission come forward with and amended proposal. The amended proposal
will now be considered by the Member States of the EU in the framework of the Council of Ministers with a
view to reaching a Common Position.
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It is essential to highlight that the modules are groups of functions that are to be provided.
Depending on the budget the Centre count on, the number of OSS under its control and the
existence of other organizations working on the marketing of territory field, the model could be
adapted.

2 Goals of a Regional Centre of Competence for OSS

According to the study by the association EUROPA for the « Délégation a 'aménagement du
territoire et a I'action régionale (DATAR), the pursued goal of setting up an OSS in the analysed
cases is modernizing the administration by a process of simplification, ensuring transparency
and efficiency.

As far as a Regional Centre of Competence for OSS, it must guarantee the smooth and efficient
functioning of OSS as a single point of single contact, and should begin by answering these
questions:

- What is the situation related to entrepreneurship? What is the entrepreneur’s

awareness about OSS?

- Why don’t SMEs and citizens use the possibilities offered through OSS?

- What can a LC do in order to remove the identified obstacles?

- How will the obstacles be leveraged.

3 Socio Economic report of each new region

In this chapter, each region will summarize their respective socioeconomic situation, in order to
get a picture of the capabilities and opportunities of each region. Definitory characteristics of
each territory, economic indicators, entrepeneurship, population and social conditions and
research and development activities will be highlighted in this chapter.

3.1 Galicia

Area: 29.574,4 km®. Galicia
Peripheral region: Madrld
e Located on the Northwest coast of the Iberian Peninsula: Lisboa
to the south it borders on Portugal, to the west to the A Corula
Atlantic Ocean, to the north the Bay of Biscay and to the :
east the Spanish mainland. e

Ferral
]
L]
Lugoe

e Really complex orographic disposition: with an average
height of 500 m it is separated from the Central Plateau Pontevedra

and Asturias by a set of mountain chains. =
Source: Galician Institute for Economic Promotion. mVige  purense

Geographic distribution of population:
- Galicia is divided into 4 provinces: A Coruna,
Lugo, Ourense and Pontevedra.

Figure 1: Galicia geographic location
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Figure 2: Main Galician cities
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GALICIA MAIN CITIES

POPULATION (2007)

288.324
242.458
109.011
93.273
89.509
79.520
76.798

- Scattered population: It has 192 municipalities with 5000 or less inhabitants
out of 315 with a population density which amounts to 93 inhabitants per

km?.

Figure 3: Galicia population density
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NUMBER OF TOWN COUNCILS, COLECTIVE ORGANIZATIONS, SINGULAR ORGANIZATIONS AND POPULATION CENTRES

ACCORDING TO THEIR POPULATION

1 2 3 4 5 6

Town councils 0 1 13 68 110 65

. o2
Singular organizations
Collective organizations

Population centres

26.753  2.839 213 57 60 25
1.011 1.974 433 187 121 44

27441 2823 205 89 57 25

7
36
6

8
15

10

TOTAL

315

29.990

3.778

30.653

Source: National Statistics Institute.

1.Less than 101 inhabit.
2.From 101 to 500

3. From 501 to 1.000
4.From 1.001 to 2.000
5.From 2.001 to 5.000

Census 2001

6.From 5.001 to 10.000
7.From 10.001 to 20.000
8.From 20.001 to 50.000
9.From 50.001 to 100.000

10. From 100.001 to 500.00

2 Singular organizations of population: it refers to whatever habitable area within the municipality,
habited or exceptionally inhabited, clearly perceived as different from the rest and known by a specific
denomination which identifies it without possibility of confusion.
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Contrasts between the Atlantic coast and inland areas

In spite of being maybe a simplification, Galicia can be divided into two areas: coastal and
island.

The two coastal provinces of A Corufia and Pontevedra accounted for about 74% of
population in 2002, being the demographic trend towards increase along recent years. Within
these two provinces the principal industrial areas are located: A Coruna-Ferrol and Pontevedra-
Vigo. Actually, the per capita income in these areas is close to national average thanks to the
substantial industrial industry, fishing activities and an increasing flow of tourist.

On the other hand, inland Galicia (provinces of Lugo and Ourense) is being depopulated,
specially in rural areas. Inland, Galicia is predominantly agricultural, its farm-holdings small and
specialized in dairy and beef cattle. They are too small and too poorly equipped to be competitive
and to generate the work and the wealth needed to employ the population. Other handicap of
inland Galicia is the wide dispersal of population that live, moreover, in really small
municipalities, which represents an obstacle for communications and rational production in most
inland areas of Galicia and add important cost of efforts to improved infrastructure and facilities.

Selected economic indicators
GDP:

An analysis of the the tendency over recent years reveals that Galicia, like Spain, is in a process
of convergence with the rest of Europe.

In the last decade, the mean cumulative interannual growth rate of the GDP stood at 3.6%, a rate
of growth above that of the European average.

EU data for 27 countries. Source IGE. Eurostat.
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Administrative information - -

Sardinia is one of the five Italian Region with an Autonomous Statute (as also Valle d'Aosta,
Trentino-Altro Adige, Friuli-Venezia Giulia and Sicilia).This statute was given by the
constitutional law of 1948, some years after the Second World War, in order to secure the rights
of the various minority language groups and to preserve their particular cultures. Strong
autonomous powers, both legislative and administrative, were granted which influence also the
economic activities (agriculture, industry, arts and crafts, tourism, commerce and public works).
The 85 member — directly elected — Regional Council constitutes the legislative body of the
region and is the proportional representation of the population of the eight provincial
aggregations of Sardinia.

The Regional Government is composed of the President of the Region and 12 regional
ministers, named by the President who are responsible for the various branches of
administration.

The capital of the region is Cagliari.

Sardinia is divided into eight territorial aggregation (provinces), according to the “New provincial
assets” approved by the Regional Council on 31% March 1999, the first step of the foundation
process of the new provinces passed through several legal acts (L.R. 2 January 1997 n4 —
“Schema di nuovo assetto provinciale”; L.R. 12 July 2001 n.9; L.R. 1 July 2002 n.10.) and
concluded last May with the election of their respective Presidents and District Councils.

Sardinia has in total 377 Municipalities, divided between the new provinces as follows:

a) Cagliari (71 Municipalities)

B) Medio Campidano (28 Municipalities )
y) Carbonia-lglesias (23 Municipalities )
8) Nuoro (52 Municipalities )

g) Ogliastra (23 Municipalities)

¢) Oristano (88 Municipalities)

y) Sassari (66 Municipalities)

1) Olbia Tempio (26 Municipalities)

The territorial fragmentation is a very important condition for the social and economic
development and for the Administrative organization: 315 Municipalities (about the 83.6% on
the total number of Municipalities of the Region) have a number of inhabitants lower than 5.000.
Sardinia is part of the aggregation of southern regions collectively known as Mezzogiorno"’,
which are characterised by lower levels of development, occupation and education relative to
both the (more affluent) north of Italy and the country average. Compared to others
Mezzogiorno regions, Sardinia is more sparsely populated and more isolated from the
mainland.

1% The area known as mezzogiorno includes six regions of southern Italy (Basilicata, Abruzzo, Calabria,
Campania, Molise, Puglia) and the two islands of Sicily and Sardinia
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Selected economic indicators
e GDP

Sardinia Italy
32.579,0 | 1.475.403,

Total GDP 2006 (min Euros)

Source http://www.sardegnastatistiche.it
GDP per capita

Source: Eurostat 2003

19.1333,1 23.100

The economic structure of Sardinia is characterized by a high level of specialisation in the
primary activities and a relative specialisation in the services sector, while industry accounts for
a low share compared to the Italian average.

Moreover in Sardinia, as well as in the other Italian Regions under Convergence Objective, the
construction sector and the other services (included Public Administration) account of an high
share.

The average annual growth rate of the added value in the period 2000-2005 is however high
(+1,3%), mostly in the industry sector (+4,8%).

0,
t " Specialisation index
composition
Sardinia Sardinia | Cro | Conv
Agriculture, forestry and fishing 3,7 138,5 816 | 177,3
Industry 22,6 82,9 106,7 | 71,7
-Industry tout court 15,6 72,4 110,0 | 57,8
-Construction 7,0 123,3 94,2 | 124,5
Services 73,7 105,3 98,1 | 108,0
-Commerce, reparation,, hotels and restaurants, 227 94.1 1008 | 96,5
others
- monetary and financial intermediation, real 222 87.4 1026 | 891
estate, other
-Other service activities 28,7 140,1 89,3 | 1449
Added value at basic prices 100,0 100,0 100,0 | 100,0

Regional economic structure - Enterprise.

The table 1 shows some synthetic data about the ‘demography’ of the active enterprises,
operating in Sardinia during the period 2001-2005. The table reports the figures of the
enterprise ‘stock’, and the variation, absolute and percentile, of the analysed period. The birth
and death rate, the enterprise turnover of the regional aggregation and of the provincial
compartments, are as well reported.

The regional aggregation accounts for 136.621 active enterprises in 2001, and 149.375 in 2006.
It follows that the stock absolute variation is no less than 12.574 units in the space of the 5
years reference period, with an average year growth of 1,77%. This percentile variation is
considerably high when compared to the analogous national share and that of the aggregations
under Ob. Conv. and Cro .

In addiction to that, the number of active enterprises every 100 inhabitant — which expresses
the entrepreneurial density of a specific area — displays a markedly dynamic locality, when
evaluated in the national context: while in 2001 the Sardinian entrepreneurial density share was
low, compared to the Italian average (8,4 enterprises every 100 inhabitants, as the average
national share is 8,6), in 2005 the value grows to a value which slightly exceeds the national
aggregation average (8,9 in comparison with the national 8,7).

Moreover, the data point to a substantial stability in the enterprise birth rate. In spite of this,
however, a noteworthy increase of the death rate is to be observed, and thus the consequent
drop of the turnover rate, which is — anyhow — higher than the analogous national average one.
For what concerns the sub-regional territorial compounds, all the provinces show an enterprise
consistency variation rate which is far higher than both the national and Conv./Cro regions
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average. The province of Oristano is the only exception, with an enterprise consistency variation
rate clearly lower than all the extra-Sardinian areas here considered.

On the otther hand, the entrepreneurial density share of all the provinces but Cagliari, is higher
than the national and Ob. Conv/Cro regions average.

For what concerns the turnover, the patent dynamism of Sassari province looks opposed to the
weakness of the entrepreneurial landscape of Oristano.

Table 1 — Synthesis of enterprise demography in Sardinia, Italy and Conv./ Cro regions
(2001-06)

Active Enterprises Active  enterprises | Active Birth rate Death rate Turnover
variation 2000-06 enterprises
number(per
100
inhabitants)

Area 2001 2006 Absolut | %averag | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200
e e 1 6 1 6 1 6 1 6
values variation

Sardini 136.621 149.375 14.458 1,7 8,4 8,9 8,2 8,1 6,0 6,9 2,1 1,2

a

Sassari | 40.123 44.650 5.190 8,9 9,3 8,5 8.9 59 64 |26 2,5

Nuoro 24.306 26.771 2.498 9,2 10,1 | 6,9 8,1 5,6 6,6 1,2 1,5

2,

1,6
Cagliari | 57.814 63.344 6.607 1,9 7,6 8,1 8,9 7,9 6,2 7,2 2,6 0,7
Oristan | 14.378 14.610 163 0,2 9,4 9,5 6,7 6,8 6,3 75 0,4 -0,6
o

Conv. 1.332.99 | 1.408185 | 93.155 1,1 7,7 8,0 8,7 7,8 6,5 7.2 2,2 0,7

regions | 7

Cro 3.564.95 | 3.750.09 | 224.757 | 1,0 9,0 9,0 8,7 8,5 7,0 7.3 1,7 1.1

regions | 6 3

Italy 4.897.93 | 5.158.27 | 317.92 1,1 8,6 8,7 8,7 8,3 6,9 7.3 1,9 1,0
3 8

External trade and foreign investments.

The regional economic system is not much internationally oriented. Sardinian enterprises
usually do not invest in foreign countries: between 2000 and 2005 the invested resources, in
GDP percentile, almost amount to nothing. This lack of internationalization is serious, as it
determines the lack of relevant growth opportunities, and appears even more worrying when
compared to the other territorial competing territorial sectors which, in turn, appear more open
and dynamical: the regions under Conv. Ob. invest between 0,1% and 0,2% of their GDP, while
those under Cro Ob. about 1,3%.

The sector where the Sardinian share is relevant are: oil (28%), energy and non-energy
minerals (4,3%). The export share of the agricultural and food sector is not positive: in spite of
the fact that in this field Sardinia should be competitive and somehow advantaged, the GDP
percentile export share has progressively decreased between 2001 and 2005.

Capacity to attract foreign investments (Thousand Euros), 2006

Sardinia 0,2

Italy 374,6
Data from http://www.sardegnastatistiche.it
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Agriculture and Food

Sardinia has a mild climate, with a high windiness index. For its peculiar morphology, it is
defined as mountainous. This accounts for the fact that — of its entire surface — only 630.000
hectares (approximately a fourth) are considered as cultivable.

The peculiarity of the area also accounts for the fact that zootechnical enterprises in Sardinia
prevail over other major agricultural and food activities, especially those concerning vegetable,
fruit, cereal, flower and wine.

Among the most representative products is olive oil, whose production amounts to 10.000 tons
per year. Sardinia olive oil is in general considered of first-rate quality, and is processed in
cooperative and private oil presses. Thanks to autochtonal favourable climate conditions, the
cultivation of olive trees offers excellent prospects both for oil production and olives for
consumption.

The agricultural sectors includes 118.000 farm companies, where 40.000 are devoted to
breeding farms. The variety of the ground and the peculiarity of the climate — in addiction to
distinctive cultivation techniques and a handicraft mentality — contribute to the unique taste and
genuineness of the products.

The production of durum wheat is concentrated in the Centre/South Sardinia, with a production
of about 1.500.000 quintals. Marginal areas are also devoted to the cultivation of officinal herbs
(mostly saffron).

The figures of the distribution in the Provinces, denote Cagliari as the area where the majority of
the food enterprises and employees are concentrated. Sassari, then Nuoro, and then Oristano,
come after. Besides, from 1998 to 2000, both the number of enterprises and that of the
employees grew in all the Provinces of Sardinia.

The export figures are even more encouraging, and back up the weight of the agriculture and
food segment in Sardinian socio-economic system. In 2000 this sector represented the 46% of
the export handicraft enterprises, the volume of export sales amounting to 103,4 millions of
Euro.

In general, Sardinian productive system still appears strictly linked to its regional market, while
agricultural and food enterprises represent the largest percentage (35%) of export.

From 1999 to 2001, dairy produce registered an export sales share essentially stable (about
20%), whereas the share of non-dairy enterprises has significantly grown (11%-16%).

A note has to be made on organic farming, since Sardinia is the Italian region where this activity
has been developed at its best, thanks to an almost unpolluted environment and a tradition of
extensive cultivations.

The following table shows the dimensions of the phenomenon in the various Provinces, where
the number of organic enterprises accounts for about 8000 farms:

Table 2- Organic Farms

Organic Farms in Sardinia
12,3 (997)

32,4 (2621)

m Sassari
m Cadliani
Nuoro
41,6 (3361) m Oristano
13,6 (1100)
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Tourism and cultural resources,

The Sardinian industry of tourism is the expression of a product based on the uniqueness of its
natural and cultural resources, as a source of competitive advantage in the international
scenario.

The island tourist offer consists of 625.000 sleeping accommodations: 465.00 in holiday homes,
88.665 in hotels, and 82.192 in complementary business accommodations (source: ISTAT
2005). In this last category the 79% of sleeping accommodations in camping and holiday
villages, and the progressive relevance of bed &breakfasts (5% with an amount of 3.779
sleeping places) is to be underlined.

However, Sardinia suffers from two critical situations, due to the fact that the marine/bathing
model is almost the only tourist offer. The criticalities lie: a) in a double concentration of space
and time; b) in the low level of integration with the other productive sectors.

a) The marine/bathing product is the main cause of spatial concentration, as it absorbs the
90% of the hotel sleeping accommodations, while — chronologically — these
accommodations are restricted between June and September. Among the reasons for
this double concentration is the inadequate consistency and functionality of the
accommodation facilities, which often appear unable to guarantee high quality and
comfort standard in the off-season period.

b) The poor level of integration between the tourist sector (in a narrow sense) and other
regional productive sectors (i.e. agriculture and food, handicraft, high level vocational
training, transport, etc.).

The restaurant and hotel sector often recurs to import for the raw materials and the manpower
required for its productive processes. In addiction to that, Sardinia has a low ability to attract a
weighty share of foreign tourism, which usually shows more purchasing power than the national
one, and has also more sensibility towards local productions. Even if above the national
average, the value added share activated by the tourist sector in Sardinia is 7,7% of the total
value added, while in Trentino and Val d’Aosta is 12%.

Anyhow in the last years the trend looks on the rise.

For what concerns Sardinian cultural resources, there is some difficulty in defining its entity and
substance, then - consequently - its potential. The first data to be taken into consideration are
those relative to the State Arts and Antiquities Institutes in the island: only 11 of the 379 Italian
institutes are located in Sardinia. The State archives on the territory are just 4, while the total
national number is 100. Far more numerous are the archaeological and architectural resources
included in the ‘risk chart’ : in Sardinia these resources are 2100, in the whole nation more than
57.000.

In the field of cultural locations, Sardinia is characterized by a significant presence of relevant
sites, especially archaeological ones, signalled by the Ministry of cultural heritage and activity.
From this point of view, the island is in the third position after Lazio and Toscana, possessing
151 of 1504 total national sites. The presence of industrial archaeological settlements
(especially related to mining industry) is also remarkable, and often located in areas
characterized by high tourist potential. The museums are widespread on the region: 6 state
ones, and about 170 under the supervision of the local government agencies.

The situation of the libraries is somehow positive: it is a sector where a pervasive diffusion on
the territory is supported by the efficiency of the service. According to ISTAT, in 2005 there
were 284 libraries of the Territorial Agency, 37 of other government agencies, 48 private
libraries, and 106 University ones.

The context emerging from these figures is that of a plentiful cultural estate, which appears
frequently integrated with its notable landscapes and characterized by the uniqueness of
several typological elements.

Population

Sardinia has 1.650.052 inhabitants, with a density of 68 inhabitants per square kilometre (ISTAT
2005).

The population is mainly concentrated in the cities (the most populated cities are Cagliari,
Sassari, Quartu, Olbia, Alghero, Nuoro and Oristano) and along the coasts.
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egation identified by the Regional Law n. 4/97

Territorial Population _ Area
aggregations (absolute Population (%) (square per

values) Km)
Cagliari 504.018 31,5 3.613
Medio Campidano 127.565 8,0 2.062
Carbonia-lglesias 136.164 8,5 1.741
Nuoro 165.188 10,3 4.143
Ogliastra 57.980 3,6 1.854
Oristano 162.480 10,2 2972
Sassari 317.536 19,9 4.337
Olbia-Tempio 128.580 8,0 3.368
Sardegna 1.599.511 100,0 24.090

Population

density

142

A large part of the population (32,8%) lives in small Municipalities with less of 5.000 inhabitants.
Almost the same percentage lives in Municipalities with a range of population comprised
between 10.000 and 50.000 inhabitants. The remaining part 858,694 people representing the
53,3% of the total population, lives in one of the 29 urban centres with over 10.000 inhabitants.

Table 3. Number of Municipalities and resident population per demographic range at

31.12.2004

Demographic range Number of Municipalities | Resident population
AV. % AV. %

Until 5000 inhabitants | 315 83,6 541.492 32,8
5001-10 thousand 33 8,8 228.471 13,8
10.001-50 thousand 26 6,8 523.877 31,7
50.001-100 thousand 1 0,3 69.818 4.2
Over 100 thousand 2 0,5 286.394 17,4
Total 377 100 1.650.052 | 100,00

Source: Istat, demografic budget 2004

Labour market

In Sardinia, during the last decade, the employment rate has constantly increased, more than in

Ob. Conv regions and UE15, though less than in the other Italian and Ob. Cro regions. The

following table reveals that Sardinia still suffers from a strong occupational lack, especially in

comparison with the Lisbon Agenda, which aimed at a 70% employment rate to be attained by

2010.
Table 4 - Employment rate and relative average year variation rate (1995-2005)
1995 | 2000 | 2005 | 1995-00 | 2000-05 | 1995-05

Sardinia 471 1492 | 515 [0,9 0,9 0,9

Italy 51,8 | 54,8 | 576 | 11 1,0 1,0

Conv 415 [ 429 444 | 0,7 0,7 0,7

Cro 56,3 | 60,0 | 63,1 | 1,3 1,0 1,2

EU (25 countries) | - 62,4 | 63,7 | - 0,4 -

EU (15 countries) | 60,1 | 63,4 | 651 | 1,1 0,6 0,8
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In all the several territorial departments, differences in the occupational rates — on the basis of
age and gender — are still remarkable. In 2005 the employment rate for the range of 55-64, is
31,3%, a figure almost equivalent to the national average (31,4%) and to that of the other Ob.
Cro regions (31,1%). However, the comparison with the European rates shows that the target
value, established in Lisbon, is still far: the employment rate for aged employees is 44,1% in
UE15 countries and 42,5% in UE25 countries.

The difference between woman and male unemployment rate in Sardinia, is decreasing at a
rate of - 2% per year. A value which is lower to that of the other Ob. Cro regions (- 2,3%).

The following table shows that in 2005 the unemployment rate in Sardinia was still very high,
especially in comparison with the other Ob. Cro regions. Yet, after the unemployment increase
in the period 1995-2000, the situation has improved and the relative rate was diminished at the
rate of — 3,8% per year.

Table 5 - Unemployment rate and average year variation rate (1995-2005)
1995 | 2000 | 2005 | 1995-00 | 2000-05 | 1995-05

Sardinia 14,7 | 15,7 [ 129 [ 1,2 -3,8 -1,3
Italy 11,2 1 10,2 | 7,7 -1,9 -5,3 -3,7
Ob. Conv regions | 19,1 | 20,1 | 15,1 | 1,0 -5,6 -2,4
Ob. Cro regions 8,3 6,5 5,3 -4.8 -4,2 -4.5
EU (25 countries) | - 8,6 8,7 - 0,2 -

EU (15 countries) | 4,9 7,6 7,9 9,2 0,8 4,9

The rate of juvenile unemployment (age range 15-24) in Sardinia is 32,6%, 8 points more than
Italy (24%) and 17 more than the other Cro regions (15,7%). Nevertheless, the values show a
drop of the phenomenon in the years 2000-2005 (-1,7 % per year), even if this decrease is
slower than that of the Ob. Con. Regions ( -2,8% per year).

The differences are even more patent in the field of gender divisions: among young female
people the unemployment rate is 38,6%, more than 11 points than the national rate and almost
20 points than the other Ob. Cro regions.

Table 6 — Average year variation rate of male and female unemployment (1995-2005)

1995-00 | 2000-05 | 1995-05 | 1995-00 | 2000-05 | 1995-05
Sardinia 0,7 -1,7 -0,5 -0,8 0,1 -0,5
Italy -2,3 -2,4 -2,3 -2,2 -3 -2,6
Ob. Conv regions | -0,1 -2,8 -1,5 0,0 -4,1 -2,1
Ob. Cro regions | -6,0 -0,9 -3,5 -5,6 -0,8 -3,2

Education and Training

At the moment, the educational level of adult people in Sardinia is — as it was in the last decade
— lower than in the rest of all the other territorial aggregations here considered. Besides, the gap
between Sardinia and the European countries (UE 15) is even larger: in 2005 (the latest datum
at disposal) the percentage of people possessing only the low secondary education level was
33,8% in the UE 15, and 30,9 in UE 25. In the same year the percentage in Sardinia was 60,7
and 50,3 in Italy.

The reason of the low average education level in Sardinia is to be connected with the dropping
out of school in the first years of secondary school, while in the last decade the same
phenomenon has progressively decreased in compulsory school.

Between 1994/95 and 2004/05, the rate of upper secondary school attendance was higher in
Sardinia (92,1%) than the national average (86%), the Ob. Conv. Regions (81,9%), and the Ob.
Cro ones (88,6). In the same period, however, the school drop-out rates at the end of the first
and second year of upper secondary school, were constantly higher than those of the other
regions considered. The differences have been definitely decreased from 2001/02, and the
positive trend is confirmed by the values of the last year at disposal (2004/05).

The upper educational level (i.e. the percentage of people aged 20-24 with at last an upper
secondary school degree) is, however, lower in Sardinia (62,25) than in Italy (74,8%) and than
the UE average (77,5%).
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The University system is concentrated in Cagliari and Sassari, and the regional University
registration rate is higher than the ltalian average, with a strong gender differentiation. Still,
although University education is attractive for young Sardinians, only the 6,2% gets a degree,
while the national average is 7,5 and 6,8% in Southern ltaly. The share of graduated students in
technological/scientific subjects in 2005 is 6,5 per thousand inhabitants, as in the Southern Italy
is 7,3 and in Italy 10,9 per thousand. The shortage of qualified human capital still represents
one of the main weak points within Sardinian socio-economic system.

For what concerns vocational training, the percentage of unemployed workers who participated
to a training or educational activity in 2004-06 is 7,1%, while the average rate of the Ob.
Conv./Cro regions is 6,1%. The higher rate of attendance in vocational training activities for
people in search of employment may be connected to the lack of job opportunities in the narrow
local market, but also to the fact that in many cases the courses include an expense repayment

for the participants.
Research and development

Scientific research, technological innovation and ICT have been encouragingly developed both
in economic and entrepreneurial terms, but Sardinia does not show a strong interrelation
system to connect enterprises, research structures and the educational/training sphere, yet. A
thing that would be precious in order to promote investments in companies which are being
under innovating processes. In spite of these recent positive developments, at the moment
research is mostly carried out by public authority structures and the incidence of private
investments in this field is nearly nothing (0,04% of the regional GDP, while the national value
is 1,13%).

Total expenditure in research and development in % of GDP (2004):

Table 7 — Enterprises(%)

1
a3
a8
Q.7 O sandinla
0,6
5 B south laly
a4
03 O Italy
a2 Oliraly
a,l

a o T

1" Trim.

Table 8 — Public Administration (%)

O sardinla
B South Maly
Onufw ltaly
Oliraly
L* Trim.
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Infrastructure and accessibility level of the territory

The analysis of the infrastructural facilities in Sardinia, underlines a strongly destitute situation.
Humble infrastructural facilities, combined with an insular condition, establish a serious
disadvantaged condition in comparison with the majority of UE regions: perifericity, distance
from the markets, marginality, represent relevant lag factors for a development politics still
based on market integration and the growing exchange with national, European and extra-
European contexts.

For what concerns internal links, the island suffers from inadequate infrastructures regarding
both the connection between North and South of the region, and the accessibility to internal
areas. In particular, with regard to public transport, the situation is marked by the weak
competitiveness of the system: scanty integration of the public transport conditions, travelling
time/ frequency which often poorly answer the needs of the users, heavy conditioning caused
by vehicle traffic, serious deficit of services in urban areas, problematical feedback between low
demand and limited frequency — a combination that favours the widespread use of personal
vehicles.

In the framework of regional mobility, the extreme weakness of the railway system stands out,
marked by long travelling times: the average speed along the rail net is 65/70 Kmh, and only the
route Cagliari -Oristano (94 Km) is covered at a 100 Kmh speed.

A further problem regards the 626 Km of narrow-gauge railway, whose upgrading opportunities,
according to a sustainable fruition of Sardinian ‘wild’ landscape, clashes with ah historical
sloppy condition of its infrastructures.

Air transport definitely plays a key role in order to reduce the marginality that affects the insular
condition, as it represents the only fast link with the ltalian peninsula. The introduction of
concessional fares for residents has had — as its first consequence — an exponential increase
of the demand, so that the percentage of flights is double in comparison with the national
average.

The road network is still, on the other hand, mostly inadequate. The adjustment of the SS131
has — up to the present time — only involved the 50% of the itinerary, while the Olbia-Sassari
connection today is assured by a one-lane traffic series of roads.

In the last decade, the major criticalities of the basic roads appear on their way to be solved,
while the situation of the complementary roads net is still severe. These routes, in addiction to
their problematically long travelling time, suffer from the decay of their roadbed, of their
structures, of safety measures, of signs and markers, and so on. The infrastructural density at
the regional level is 20% lower than the national one, while the provincial one is 40% lower.
Besides, more than the 73% of the regional net has a cross-section less than 9mt wide (the
national average does not exceed 59%).

In short, Sardinia has few roads with bad geometrical characteristics. The effect of these
infrastructural parameters impacts on the quality of the service. This situation is to be deemed
as one of the fundamental causes of the depopulation of the internal areas. Active population
prefers to move to the coastal areas, which now are affected by increasing phenomena of
urbanization and overcrowding.

Table 9 — Means of transport employed for job or study reasons (percentile value)
REGIONS | Walk | Train | Bus | Underground | Coach | Company | Car | Motorbike | Bike
Coach
Sardinia 18% | 2% 6% | 0% 5% 2% 48% | 3% 1%
North- It 12% | 3% 7% | 2% 5% 2% 48% | 3% 4%
Centre-1t | 12% | 4% 10% | 4% 3% 3% 46% | 4% 1%
South—1t | 22% | 4% 6% | 2% 7% 3% 39% | 2% 0%
Islands- 1t | 20% | 1% 6% | 0% 4% 2% 43% | 5% 0%
Italy 15% | 3% 7% | 2% 5% 3% 45% | 3% 2%
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3.4 Silesia

Area

Figure: 1 Map of Poland with Silesia
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Poland has a total area of 312.679 km? making it the 69th largest country in the world and 9th
in Europe.

The Silesian Region, of which the Business Incubator in Ruda Slaska is a part of, covers an
area of 12333.51km’.

Upper Silesia is the southeastern part of the historical and geographical region of Silesia;
Lower Silesia is to the northwest

Definitory characteristics of the territory

Poland is a unitary state made up of sixteen voivodeships. The administrative authority at
voivodeship level is shared between a government-appointed voivode (governor), an elected
regional assembly and an executive elected by that assembly.

Poland is also a member of the European Union, NATO and OECD.

Figure: 2 Definitory characteristics of the territory

[ noun: Pole(s)
adjective: Polish

Polish 96.7%, German 0.4%, Belarusian 0.1%, Ukrainian 0.1%, other and
unspecified 2.7%

Roman Catholic 89.8% (about 75% practicing), Eastern Orthodox 1.3%,
Protestant 0.3%, other 0.3%, unspecified 8.3%

Polish 97.8%, other and unspecified 2.2%

The largest metropolitan areas in Poland are the Upper Silesian Coal Basin
centered on Katowice (3.5 million inhabitants); the capital, Warsaw (3
million); Krakéw and £.6dz (each 1.3 million); the Tricity of Gdansk-Sopot-
Gdynia in the Vistula delta (1.1 million)

Number of inhabitants Number of towns
>1 000 000 5
500 000 — 1 000 000 4
250 000 — 500 000 8
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100 000 — 250 000 26
50 000 — 100 000 54
20 000 - 50 000 138
10 000 — 20 000 177
<10 000 445

Source: Ministry of Economy

Figure: 3 Poland in International rankings

177

‘ Human Development Index 2007

27
157
36
168
21
122

| OECD Working time

‘ Index of Economic Freedom 2008

‘ Privacy International Yearly Privacy ranking of countries 2006

‘ Reporters Without Borders Press Freedom Index 2007

‘ UNICEF Child Well-being league table

\ Networked Readiness Index 2007-2008

'OICA Automobile Production 53

Source: Ministry of Economy

Figure: 4 The largest towns of the Slaskie Voivodeship:
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| Inhabitants in thousand |
Katowice 322 285
Czestochowa 249 453
Sosnowiec 229 989
Gliwice 201 586
Zabrze 193 665
Bytom 191 060
Bielsko-Biata 177 390
Ruda Slaska 148 361
Rybnik 142 272
Tychy 132 151
Dabrowa Goérnicza | 131 371
Chorzéw 115 844
Jaworzno 96 703
Jastrzebie Zdroj 96 475

Source: www.silesia-region.pl

The high urbanisation rate is evidenced by the value of almost 79% of the population inhabiting

the region’s 71 towns of which:
e 4 towns have the population over 200 thousand inhabitants,
e 8 towns have the population from 100 to 200 thousand inhabitants,
¢ 11 have the population from 50 to 100 thousand inhabitants.

Selected economic indicators

e GDP
GDP in 2008 - 330.920,64 EUR
GDP per capita - 8710.72 EUR

Figure: 5 GDP in Poland

Year Increase GDP Year Increase GDP
1992 [1,5% 2001 |1,0%

1993 |3,8% 2002 |1,4%

1994 |5,2% 2003 |3,8%

1995 |7,0% 2004 53%

1996 |6,0% 2005 |3,5%

1997 16,8% 2006  6,2%

1998 |4,8% 2007 |6,5%

1999 |4,1% 2008 5,4%

2000 |4,0%

Source: Central Statistic Office of Poland
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e Government deficit and debt

Figure: 6 Polish govermment deficit and debt in 2004-2007

min euro

GDB 264736.13 281562.87 303580.45 334083.84
15086.05 12175.07 11500.44 6785.50

Deficyt
% GDB 5,7 4,3 3,8 2,0
120947.80 132503.51 144646.51 151052.32

Debt

% GDB 457 47 1 47,6 45,2

Source: Minisrty of Economy

The Upper Silesian is the largest urban center in Poland. Its population is 2.2 million, within a
conurbation of 2.8 million, and with a greater metropolitan area of 3.5 million. Gross Domestic
Product is 8%.

e Harmonised index of consumer prices — 102,4

e Index consumer price — 102,4

o Electricity and gas prices- industrial users
- average price of electicity 36.88 EUR/MWh.
- average price of gas 7,17 euro/1 GJ.

Figure: 7 Average production and consumption of electricity, oil and gas

— production: 162,0 mld kWh
— consumption: 121,3 mld kWh

— production: 24 530 bar/d
— consumption: 476 200 bar/d

— production: 2,1 mld m?
— consumption: 11,5 mid m?

Source: Central Statistic Office of Poland

e Average price of the m? of new housing at province capitals and councils of 100.000
population or over.

Figure: 8 Average price of the m? of new housing in Poland in June 2008

Average price of the m? of new
housing inJune 2008
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